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Our vision

We enable digital insurance solutions for insurers in emerging markets

We are a global company 

that believes in consumer-

focused, locally-rooted 

solutions that are socially 

impactful and financially 

sustainable

We seek out partners who 

share and support our 

values. We help improve 

customer experience,

unlock cost efficiencies 

and increase revenues.

We help insurers unlock the 

value of digital 

partnerships and 

accelerate the go-to-market 

for the new generation of 

online insurance

We have an 

internationally renowned 

team with expertise and 

experience across 

insurance solutions, 

financial services, digital 

channels, and emerging 

markets
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Current model of selling Insurance

... is inefficient and cumbersome

Costly, manual, paper-

based customer 

journeys

• Lengthy duration for 

collecting customer 

information

• Lengthy duration to 

register group 

members for 

insurance

• Claim pay out 

turnaround times 

too long

Cost of customer 

acquisition

Human errors and 

operational risks

Customer churn rates

Premium collection 

rates

Incentives for brokers 

and agents

Scalability potential of 

business

Process

Rising Declining

OutcomesIssues

Impact

Lower potential 

revenue and profit



44

Risk-

carrying
Product

Distributio

n
Digital 

onboarding
Pricing

Digital  

servicing

Digital 

claims

Data & 

E-

commerce 
Tools

LICENSING & 

AGILITY

INNOVATION & 

TIME TO MARKET

INTEGRATION, COST &

CUSTOMER SATISFACTION

VOLUME & 

CUSTOMER EXPERIENCE

Reliable platform

We provide an agile, 

digital insurance platform 

along with dashboards 

and self-service tools

Ancillary services

We provide specialist 

services including pricing, 

underwriting , market 

research etc

Agility

We reduce the need 

for you to invest in 

technology

Strategy

{API}

We can digitalise the entire insurance value chain

Distribution 

partners
Insurer partner

We share our expertise in 

devising emerging market 

insurance strategies
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Our platform enables you to seamlessly offer digital insurance

… through multiple distribution and communication channels

{Public 

API}

DISTRIBUTION
DIGITAL

POLICIES

INSURANCE 

PARTNER

SOFTWARE 

PLATFORM

Welfare groups 

For example, 

SACCOs, savings 

groups, 

burial societies

Small 

businesses and 

employers

Churches

Enabling 

Intermediaries

Direct to 

groups

Brokers and agents
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Our platform is built to offer speed, scale & simplicity 
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Partner is able to use ASPin to access products and administer policies via an omnichannel model 

from digital (SMS, USSD, Whatsapp) to high touch agent or call centre agent
ASPin interface

Partner Interface
Via our public APIs, partners are able to integrate their UI to ASPin in order to access the 

configured products

Launch plug & play products in 1 day

Partner Info & Product info

Create 

Partner 

Configure 

Product 

details

Configure 

Claims 

details

No-code capabilities
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Helping you increase revenue and scale

... using our readily-available, agile, and scalable insurance platform

Quicker 
turnaround times 

for on-boarding 
and claims

Higher 
revenues and 
profitable 
scaling

Improved 
customer 

experience

Unlock cost 
efficiencies

Benefits of 

Digitalising

insurance
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We also offer embedded insurance solutions
Enabling partners to seamlessly offer insurance within their ecosystem and helping close the 

protection gap

Software 

platform

Public APIs

End-to-end  digital processes

leading to improved TATs

Simple products designed by 

leveraging partner data

Coverage added to non-insurance related 

purchases with a click, within partner ecosystem

USSD & Mobile 

Apps

Web Apps Tablet Apps

Digital 

onboardin

g

Digital 

servicing

Digital 

claims

Appropriate & 

affordable products

Easy access via trusted 

channels

Seamless customer 

experience
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We offer plug & play products for the top risks….

..and also custom-design products based on partner/customer needs 

Hospital Cash

Benefit paid per night 

of hospitalisation

Life / Funeral

Benefit paid in event 

of death

MSME cover

Benefit paid for various risks 

faced by MSMEs

Medical Cover

Benefit paid for inpatient 

hospital expenses 

Device cover

Benefit paid in the event of 

theft or damage of phone, 

tablet, laptop, etc

Property Assistance Cover

Benefit paid in event of 

business assets destruction 

by fire, storm/flood or 

Impact by external forces

Loss of Income Cover

Benefit paid in the 

event operations are 

interrupted by fire, 

storm/flood or  impact 

by external forces

Personal Accident

Benefit paid  in the event of 

injuries, disability or death 

caused  accidentally

Third party motor

Benefit paid in event of 

damage to other 

people’s property or 

injury of other people

Home contents cover

Benefit paid in the event of 

loss or damage of home 

possessions
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Our product portfolio
We have launched multiple digital insurance products with insurers across Africa

Cote d’Ivoire

Rwanda

Uganda

Kenya 

Zambia

South Africa

(Headquarters)

Hospital Cash + Life

Property assistance

Hospital Cash + Life

Personal Accident

(Broken Bones)

Hospital Cash
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Case study
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Increasing scale and revenue through digitalisation

C O N T E X T T H E  O B J E C T I V E T H E  S O L U T I O N T H E  R E S U L T S

Britam insurance was 

experiencing slow uptake of its 

group funeral product due to 

onerous, manual and paper-

based processes

• Improve speed-to-market and 

operational efficiency

• Enable a direct-to-group sales 

model

A fully digital experience , from 

onboarding to claims, available 

to group members and brokers 

on their mobile phones 
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Connecting the world 

To better protection

INCLUSIVITYSOLUTIONS.com


