G) EDEN CARE

Digital Health Insurance
Partnering for growth



Hello, we are Eden Care

A Rwandan Company | Digital Health Insurance

Licensed as a
health insurer

S Africa

Backed by the largest
reinsurers in Africa

RIBA

Rwanda Insurance 7; A\
Brokers Association "

We partner with
brokers and agents
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Simple, fast, and stress-free health insurance

ENGAGE

Digital customer High-engagement and innovation across

. all customer pain points
experience

Dynamic Reward

PROTECT underwriting h“ejl:rggy PREVE NT

Innovative and relevant health Best in class Wellness and Behavioral science to drive

insurance products . Risk lasting healthy condition
P health insurance  migation rewards & y

E) EDEN CARE ‘




Digital tools to make experience fast, simple, and always-on

Companion app for members

r "

My Fitness

Fitness Tracking

Show fitness data —>
Active membership
Gym: Waka Gym

Running club: Run Kigali

Gym visits

May 2023
ts recorded this month

< May 2023 >

000
©: 000
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State-of-the-art interface for employers and health partners

Karekezi Nziza m

Employee Information

Karekezi Nziza

A~

3
10023403423 Male

June 2,1998 March 23,2023

Subscriptions
Insurance @
Category: Tier 2
om: 23/03/2023
o Tk 22/03/2024

Pro-Active @

Tior Tier 2
rom: 23/03/2023
ik 22/03/2024

Deactivate

RIBA

Rwanda Insurance
Brokers Associalion
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Deep health partner network in EAC + India

503 health partners in Rwanda currently

950 health partners in Rwanda by Dec’23

120 health partners in East Africa and India
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ProActiv: wellness and prevention product

PHYSICAL
WELLBEING

MENTAL
HEALTH

—e

CHRONIC CARE

MANAGEMENT e——— REWARDS
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Digital tool that saves you time and money

Everything in one place



Digital tool that saves you time and money

Everything in one place

Manage your Prospects



Digital tool that saves you time and money

€) EpENcaRE

Everything in one place

P p. IR Manage your Prospects

Details

Generate Dynamic Quotes




Digital tool that saves you time and money

Everything in one place
Manage your Prospects
Generate Dynamic Quotes

Manage your Clients




Digital tool that saves you time and money

G) EDEN CARE Commissions 8 0 Q o S

Everything in one place

RwF103 369.56 7 RWF107820.65 " RWF-34396.80

mp— Manage your Prospects

Procema Oute Omerpen

Generate Dynamic Quotes
Manage your Clients

Manage all your Commissions
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Proactive customer support

Dedicated relationship manager
Onboarding training and support
Call center support

Ongoing hospital support
Self-service tools

Quarterly check-ins
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One more

thing
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Meet the new Eden Care Rwanda CEO

Kevin Rudahinduka

- Passionate about digital transformation
- Recently led Transformation Program at

Bank of Kigali Plc




G) EDEN CARE

Partnering for growth

Thank you.
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