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WHO IS SMART?

Smart Applications International is a 

leading ICT solutions provider of 

choice delivering a wide range of world-

class technological solutions.

For the past 20 years, we have been at 

the forefront of providing innovative 

biometric solutions geared towards 

easing access to healthcare.

We have over the years used this 

experience to build world-class systems 

that meet our client’s needs.



Our 

Footprint



Smart & RIBA Partnership

A shared VISION of digitizing the insurance 
ecosystem. RIBA has been championing 

technology adoption within its members.

RIBA members and Smart serve the same 
customer and thus a need to create synergies 

in our value propositions.



Smart Value Proposition: In 
Medical Scheme Administration

5

Guaranteed Member 
Identification through 

Biometrics 

• Benefits & Up to date limits at point of service

• Changes are affected remotely
Benefit Verification 

before service

• Rules on benefits  managed electronically
Benefit Management on 
the smart card & Smart 

Virtual Access  

• Cancellations and Activations are done remotelyMember Management

• Access Control

• Enabled Provider reports
Service Provider 

Management

• Switched Smart e- claims & online reports
Online Management 

Information

We do this by making processes easy, fast and secure



Access at Healthcare provider

Member Authentication using fingerprints or One Time Pin (OTP)

Patient Journey – Ease of access for the member



Virtual Medical Access on Mobile
• All employees, spouses and children will have access to the SmartAccess App as shown below;-

• For employees, spouses and children on feature phones, access is through the USSD *891# as shown 
below;-



Smart Virtual Member Journey at the Hospital



LIST OF CLIENTELE….. 



Let’s Connect

Info.rw@smartapplicationsgroup.com
+250 787 787 780
+250 784 015 759

RSSB Building, Twin 

Tower II, KN 3 RD  

African Boulevard  

Avenue

P.O. Box: 6019, Kigali, 

Rwanda.

mailto:Info.rw@smartapplicationsgroup.com


International House, Mama Ngina Street

P.O. Box: 57776 - 00200, Nairobi,Kenya Tel: +254 20 320 6000

Tel: +254 730 906 000, +254 709 326 000

Whatsapp: +254 718 222 000

E-mail: info@smartapplicationsgroup.com

Tong Ping, Next To USA Residence

P.O. Box 113, Juba

Tel: +211 914 840 018 +211 926 100 180

E-mail: info.ss@smartapplicationsgroup.com

A501 Northgate Gardens, NAPSA Complex

P.O Box 31355, Lusaka  Tel: +260 961 256 489

E-mail: info.za@smartapplicationsgroup.com

Jacqueline Appart., 5ème Etage, Quartier Socimat  11, Avenue du 

Malemba-nkulu, Gombe-Kinshasa

P.O. Box 10632, Kinshasa-DR Congo

Tel: +243 824 450 001, +243 827 999 020

Cel: +243 824 450 001

E-mail: info.cd@smartapplicationsgroup.com

Victoria Village, 17 May School Road

Tel: +252 636 787 805, +252 659 182 379

Cel: +252 636 711 140

E-mail: info.som@smartapplicationsgroup.com

RSSB Building, Twin Tower II, 8th Floor, Door 8.2 KN 3 RD, African Union 

Boulevard

P.O Box 6019, Kigali, Rwanda

Tel: +250 784 015 759, +250 788 170 500

Cel: +250 787 780 027

E-mail: info.rw@smartapplicationsgroup.com

Nakawa Business Park Block A 3rd Floor Plot 3-5 Port Bell Road

P.O. Box 33947, Kampala

Tel: +256 312 555 300, +256 414 257 070

Cel: +256 703 251 52

E-mail: info.ug@smartapplicationsgroup.com

Tel: +255 757 615 822

Tel: +255 769 300 007

Tel: +255 757 512 338

E-mail: info.tz@smartapplicationsgroup.com

P.O. Box 3024, Blantyre-Malawi  tel: 

+265 992 807 220

Tel: +265 992 829 001

E-mail: info.mw@smartapplicationsgroup.com

Victoria Village, 17 May School Road

Tel: +252 636 787 805, +252 659 182 379

Cel: +252 636 711 140

E-mail: info.som@smartapplicationsgroup.com
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THANK YOU
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