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President, Rwanda Insurance 
Brokers Association

Ms. Mendies Mhiribidi

RWANDA INSURANCE BROKERS ASSOCIATION: 
CHAMPIONING INNOVATION, INTEGRATION, AND 
INCLUSIVITY IN INSURANCE

It is with great pride that I introduce the RIBA Insurance 

Who We Are:

At its core, RIBA is dedicated to:

  

Introducing the RIBA Insurance Magazine

to exchange ideas on how to drive insurance penetration 

Through articles, interviews, case studies, and 
thought pieces, we aim to:

 

Welcome message
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The 2025 Conference Theme: 
Innovate. Integrate. Insure.

Innovate:

Integrate:

standards, ensuring that we remain competitive 

Insure:

A Call to Action

Being proactive in adopting and promoting 

Strengthening partnerships within the insurance 
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Our
Vision

Our
Mission

Our
History

About RIBA



THE 4TH RIBA ANNUAL CONFERENCE 2025
Innovate . Integrate . Insure

10 - 13 SEPTEMBER 2025
7

RIBA Members

FLEXUS INSURANCE
BROKARAGE LTD
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Meet Our RIBA Committee

Mr. Alain Ndakaza
Finance

MUBILIGI
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THE EVOLVING ROLE OF INSURANCE 
BROKERS: WHY THEY MATTER MORE 
THAN EVER 

What exactly does an insurance broker do?

• 

Market access and negotiation
• 

Expert explanation and guidance
• 

Claims advocacy
• 

Ongoing risk management advice
• 

Brokers versus agents

Representation

Regulation and accountability

Scope of service
• 

• 

President, Rwanda Insurance 
Brokers Association

Ms. Mendies Mhiribidi
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International reach

• 
• 
• 

Do brokers make insurance more expensive?

• 

• 

• 

• 

The often-overlooked role of reinsurance 
brokers

• 
• 

• 
• 

• Secures competitive reinsurance terms, 

Why choose a broker?
• 

• 

• 

• 

• 

• 

The broker of the future

• 

• 

• 

• 

A partner through uncertainty
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INSURANCE BROKERS: KEY PARTNERS IN 
EXPANDING INSURANCE COVERAGE.

Why Brokers Matter.

Priorities for the Sector.

• 

• 

• 

• 

• 

• 

• 

 
• 

• 

• 

National Bank of Rwanda
Insurance and Pension Supervision 
Department.
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• 

A Shared Responsibility.

Looking Ahead.
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THE ROLE OF EDUCATION IN DRIVING 
INNOVATION AND INTEGRATION IN AFRICA’S 
INSURANCE SECTOR

The need for Innovation and Integration

Collaboration and integration for Real-World 
Impact

Insurance Training College of Uganda

Mr. Saul Sseremba
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drive innovation and integration:

1. Digital Fluency:

2. Data Mastery:

3. Emotional Intelligence:

4. Agility:

Saul Sseremba is the Keynote Speaker at the 4th 
RIBA Annual Conference. 
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GET YOUR INSURANCE 
CERTIFICATION CONVENIENTLY
Certificate | Diploma | Advanced Diploma

admissions@itc.ac.ug www.itc.ac.ug

+250 788305577  | +250 792409005+256 (0) 417 333500

Mat Abacus on KG 175 House No.18, 
opposite Remera Sector

Uganda Rwanda

Plot 6-9 Okot Close, Victoria 

Study online or visit any of our locations
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BLOCKCHAIN & INSURANCE: 
THE COMING SHOCKWAVE THE INSURANCE 
SECTOR CAN NO LONGER IGNORE

Introduction – Blockchain: More than just 
cryptocurrency

parties, where each transaction is timestamped, 

Banking vs Insurance: A Growing Divide

as:
• 
• 

• 

initiatives:

• 

• 

• 

Advisor, RIBA
Mr. Roland Kifory
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• 
• 

innovation,
• 

teams,
• 

Concrete Use Cases for Africa

• 

• 

• 

• 

• 

A Ready Continent, But Still Too Passive

• 
• 
• 

Don’t Bury Your Head in the Sand: A Call for 
Collective Action

What we can do together in the short term:
• 

• 

• 

• 
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THE EVOLVING INSURANCE LANDSCAPE  
IN AFRICA

 
Persistent Distortions… and Early Wins 
Medical Insurance: 
• 

• 

Motor Insurance: 
• 

• 

Structural Reforms Underway 

Actuarial Manager - 
General Insurance Old Mutual Africa

Ms. Sheila Kirika
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The Role of Brokers in Driving Change 

• 

• 

• 

• 

• Monitoring provider turnaround times, 

• 

A New Mandate: Dignity and Trust 

customers reward insurers who anticipate  needs, 

Call to Action 



Your Growth. 
Secured.

7th Floor, Kigali Heights, KG 7 Avenue, Kigali • (250) 785 644 968 • info@liaisongroup.net

Power Your Future with Expert Solutions in  
Risk & Insurance | Healthcare | Pension | Investment Advisory

At Liaison Group, we don’t just manage risk  we unlock opportunities. Where 
insight meets IMPACT, we deliver tailored strategies to help you thrive.

Log on to www.liaisongroup.net Today!

7th Floor, Kigali Heights, KG 7 Avenue, Kigali • (250) 785 644 968 • info@liaisongroup.net

Power Your Future with Expert Solutions in  
Risk & Insurance | Healthcare | Pension | Investment Advisory

At Liaison Group, we don’t just manage risk  we unlock opportunities. Where 
insight meets IMPACT, we deliver tailored strategies to help you thrive.

Log on to www.liaisongroup.net Today!
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THE STRATEGIC ROLE OF REINSURANCE 
BROKERS IN EAST AFRICA’S EVOLVING 
INSURANCE LANDSCAPE

reshaping how insurers and reinsurers operate 

Driving Innovation in Emerging Markets

Enhancing Resilience through Regional 
Reinsurance

Head of Reinsurance Broking 
Zamara Group

Mr. Symon Gatimu 

Continued to page 23 →
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Unlocking Growth Through Specialty Lines

driving innovation through reinsurance programs 

• 

• 

• 

• 

and service providers amid rising consumer 

• 

• 

• 

• 

• 

← Continued from page 21
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Partnerships and Capacity Building

Overcoming Barriers to Scale

The Future: Digital Integration and Sustainable 
Solutions
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BUILDING A CULTURE OF RISK AWARENESS 
IN RWANDA.

What matters is how prepared we are to manage 

Why Risk Awareness Matters

For Rwanda, where insurance penetration remains 

The Role Of Brokers

From Policy To Culture

Looking Ahead

Mr. Derrick Kananura
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Theme: Innovate .Integrate .Insure

318
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RWANDA INSURANCE BROKERS 
ASSOCIATION ANNUAL CONFERENCE 
- 2025: A MILESTONE GATHERING FOR 
RWANDA’S INSURANCE INDUSTRY.                    
   

Treasurer, RIBA

Mr. Mbonigaba Dieudonné

Conference convener
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RWANDA’S BROKERS ARE GATHERING 
AROUND A THEME THAT FITS OUR 
MOMENT:
 
Innovate • Integrate • Insure. 

Innovate: Lead The Client Experience

Integrate: Grow Together As A Region

Insure: Widen Protection And Impact

The Road Ahead

integrate with shared purpose, and insure with 

President - East Africa Insurance 
Brokers Association (EAIBA) and IBAU

Mr. Paul Muhame

message from eaiba president
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 EAIBA Committee

Mr. John Lagat
President - (AIBK) Association of 
Insurance Brokers of Kenya

Mr. Abdul Rucekeri
President - (IBAB) Insurance
Brokers Association of Burundi

Ms. Mendies Mhiribidi
President - (RIBA) Rwanda
 Insurance Brokers Association 

Ms. Elinipa Elias
President - (TIBA) Tanzania
Insurance Brokers Association
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Concept Note
4th RIBA Annual Conference 2025

Purpose of the Conference

Conference Objectives

Key Focus Areas
1. Innovation in Insurance Brokerage

2. Integration of Technology

3. Customer-Centric Solutions
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• 
• 
• 

Challenges to Address
• 
• 
• 
• 
• 
• 
• 

Why This Conference Matters

Welcome to Blend Ltd
Your trusted event partner with over a decade of experience, delivering 
excellence, creativity, and a personal touch in every event.

          >> Professional Conference & Meetings Management 
    Delivering seamless conferences, association meetings, and corporate 
     events with precision.

          >> Creative Event Production Transforming ideas into immersive 
     stage, design,  and audiovisual experiences.

          >> Exceptional Delegate Care 
     Handling travel, accommodation, and hospitality to ensure  
     guests feel valued.

          >> Digital & Social Media Event Solutions  
     From online registration and live streaming to dynamic 
     social media management and storytelling.



THE 4TH RIBA ANNUAL CONFERENCE 2025
Innovate . Integrate . Insure

10 - 13 SEPTEMBER 2025
32

Ms. Faith Batamuriza

in mentoring and training inspectors, enhancing 

National Bank of Rwanda

Senior Principal Inspector - 
Head of Insurance and Pension 
Supervision Department 

Ms. Faith Batamuriza

guest of honor
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Insurance Training College 
of Uganda

Mr. Saul Sseremba

Saul Sseremba 

governance and executive management within the 

keynote Speaker
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Chairperson of ASSAR 

Mr. Andrew Kulayige

Andrew Kulayige 

Speaker
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East Africa Insurance Brokers
Association (EAIBA) and IBAU

President

Mr. Paul Muhame

Paul Muhame

Speaker
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Continental Reinsurance Kenya 
Limited

Managing Director

Mr. Kevin Mworia

Speaker

Kevin Mworia

Tel. No: +2075250777 Fax. No. +250252589988
P.O Box: 138 Kigali - Rwanda

KG 5 Avenue, plot No2 Kimihurura 
Gasabo Road behind KABC

info@alliancegrp.co
www.alliancegrp.co

RWANDA’S LEADING INSURANCE ADVISOR



Smart Applications International Limited:
Transforming Healthcare Access in Rwanda with Smart Access App

Already available on Google Play and the Apple App Store, the Smart 
Access app has crossed 500,000 downloads across Africa. “Our goal is 
simple yet powerful: to enable every individual, regardless of where 
they are, to access quality healthcare with dignity and ease,” said 

The launch took place during the Rwanda Healthcare Technology 
Innovation Conference at the Serena Hotel in Kigali on Friday, July 
25, 2025. The event brought together insurers, healthcare providers, 
and government stakeholders to celebrate this leap forward in 
patient-centred care.

•Check your medical cover status
•Set your wellness goals and access healthcare articles on the go.

With the Smart Access App, you can:
•Check your benefits utilisation and balance
•Geo-locate healthcare facilities near you

Smart Applications International Limited has taken a bold step 
toward transforming Rwanda’s healthcare landscape with the 
o�cial launch of the Smart Access mobile app, a revolutionary tool 
that’s replacing the previously issued Smart cards, and now, with this 
launch, Smart has enabled the app to hold the virtual cards for 
seamless healthcare access.

With this innovation, the insured member’s virtual card is now 
securely stored within the app, allowing you to present a unique 
code from the mobile app for instant identification while at the 
hospital. 

Today, the Smart Access ecosystem connects 680 healthcare 
facilities in Rwanda and over 9,000 across Africa, processing 
transactions worth 290 billion Rwandan Francs (Ksh 29 billion) for 
more than 1.7 billion people on the continent. Learn more about this 
and more on: rwanda.smartapplicationsgroup.com

Cleophas Obiero, Country Manager for Smart Applications 
International Rwanda.

is now available:
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Goldstar Insurance Company 
Limited

Chief Operations Officer

Mr. Solomon M. Rubondo

Speaker

SOLOMON M. RUBONDO – Dip CII, FIIU
Insurance Consultant, Moderator & Communications 
Coach
 Solomon M. Rubondo is a veteran insurance 
executive with over 40 years of experience across 
leading local and international companies. He 
has held senior roles including Chief Operations 
Of�icer at Goldstar Insurance Company Limited, 
Chairman of the Insurance Brokers Association of 
Uganda (IBAU), and past President of the Insurance 
Institute of Uganda. He also served on the Pioneer 
Board of the Uganda Insurance Commission (now 
IRA) and represented Uganda on the African Trade 
Insurance Agency board.

A Fellow of the Insurance Institute of Uganda 
and a Chartered Insurance Institute of London 
graduate, Solomon brings expertise in insurance 
strategy, operations, governance, and professional 
development. He is a renowned moderator, speaker, 
and mentor, actively contributing to the growth of 
Uganda’s insurance sector.
 
Beyond his professional work, Solomon is actively 
involved in community service and governance 
initiatives through the Rotary Club of Muyenga, 
Makerere College Old Students Association, TASO 
Entebbe, and school management committees.
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All Women Panel - Innovating with Impact:
“How Women are  Transforming Insurance Through  

Technology, Inclusion, and Customer-Centric Solutions."  

Ms. Ritah Mutesi
Executive Director/ Vice President – IBAU

Ms. Ovia K. Tuhairwe 
CEO – Radiant Yacu

Ms. Elinipa Elias
Managing Director/ President – TIBA

Ms. Sheila Kirika
Actuarial Manager - 
General Insurance Old Mutual

Ms. Alice Uwase,
Country Manager for Rwanda 
and the Indian Ocean Islands. - 
ZEP-RE PTA Reinsurance Company
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General Insurance
Old Mutual Africa

Actuarial Manager

Ms. Sheila Kirika

Sheila Kirika 

a career that spans over a decade and more than 

Panel Moderator

.
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Tanzania Insurance Brokers 
Association & Maya Insurance 
Brokers Limited

President & founder 
and Managing Director

Ms. Elinipa Elias

Elinipa Elias 

Panelist
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Insurance Brokers Association 
of Uganda & WTW Uganda

Vice President & Executive Director

Ms.  Ritah Mutesi Kabayiza

Ritah

Panelist
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Indian Ocean Islands at ZEP-RE 
(PTA Reinsurance Company)

Country Manager 

Ms. Alice Uwase 

Alice Uwase 

Panelist
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RADIANT YACU Ltd 
MICROINSURANCE COMPANY

Ms. Ovia K. Tuhairwe

Ovia

 
She is passionate in serving the underserved and 

Panelist



Radiant Insurance Company is one of 
Rwanda’s leading insurers and a proud 
member of the GLOBUS Network, covering 
over 48 African countries. With a strong 
reputation for reliability, we provide a wide 
range of insurance solutions tailored to 
individuals, families, and businesses. Our 
products include Motor, Medical, Property & 
Fire, Liability, Travel & Marine, Engineering, 
Bonds, and Workplace Protection — all 
designed to safeguard what matters most.
Beyond Insurance, We Empower Lives.

Radiant is making insurance smarter and 
more accessible with Gake Gake, a daily 
micro-saving option starting from just 1,000 
Rwf. In partnership with MTN and Airtel, simply 
dial *543# and start saving towards your 
insurance effortlessly.

With E-nsure (www.e-nsure.com), buying and 
renewing your insurance is just a click away , 
fast, digital, and branch-free. 
We also champion financial inclusion and 
invest in Rwanda’s future through student 
reward programs.

At Radiant, we don’t just insure, we innovate, 
include, and inspire.

Radiant Yacu is a dedicated microinsurance 
company driven by the mission to help every 
Rwandan build resilience and protect their 
future. We design affordable and impactful 
products for families, farmers, students, and 
low-income earners , ensuring that no one is 
left behind when it comes to protection and 
savings.

Our offerings include Credit Life 
Microinsurance, Student & Accident Cover, 
Crop & Livestock Insurance, Turikumwe 
Microinsurance, Family Life Protection, and 
Ingoboka Kashi hospitalization cover in 
partnership with Airtel Money.

With Radiant Yacu, you are never alone. 
Together, we build resilience, ensure financial 
stability, and create brighter futures.
Start saving with Indoto today, because the 
dreams you plan for now are the successes 
you’ll celebrate tomorrow.

It’s easy ,  just press *531# 
and you’re good to go.

RADIANT YACU LTD
A Promise is a Promise!

RADIANT INSURANCE COMPANY LTD
A Promise is a Promise!

+250 788 160 600 
+250 788 319 333

Website: www.radiant.rwHead Office: KN 5 Rd, KG 9 Ave,
Kigali, Rwanda

RADIANT
YACU
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Event Program

TIME Activity Responsible

WEDNESDAY 10 SEPTEMBER 2025

All Day Arrival and Registration (Lake Kivu Serena) Organizing Committee

06:30 - 08:00 Breakfast (at your own stay) All delegates

08:00 – 08:30 Arrival and Registration  
(Kivu Intare Conference Arena)

Organizing Committee

10:00 - 10:30 Tea/Coffee Break All delegates

09:15 - 09:25 Innovate, Integrate,Insure:
The East Africa Perspective

Paul Muhame 
 President of EAIBA and IBAU

09:25 – 09:50 Official opening of conference by the 
Guest of Honor

Ms. Faith Batamuriza

09:50 - 10:00 Sponsor’s Moment FMRE (Diamond, 10 min)

08:35 - 09:00 Conference Opening Ceremony 
– Traditional Dancers

Inganzo Ngari

09:00 – 09:15 Opening Address Mendies Mhiribidi
President - RIBA 

08:30 - 08:35 Word of Welcome Dieudonne Mbonigaba
Conference Convener - RIBA

19:00 -23:00 Meet and Greet Dinner (By RIBA)
Theme: Enchanted Forest - Shades of Green

Organizing Committee

THURSDAY 11 SEPTEMBER 2025



Meet and Greet Dinner (By RIBA)

Lorem ipsum
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10:30 - 10:40 Sponsor’s Moment
AtlanticRe (Gold, 5 min) 

+ 
JB Boda (Gold, 5 min)

11:20 – 11:30 Q&A Session All delegates

11:30 - 11:40
SanlamAllianz (Gold, 5 min) 

+ 
Continental Re (Gold, 5 min)

12:30 – 13:00
The Future of Insurance in Rwanda – Insurer-Led 
Innovation and Integration in a Changing World

Mr. Andrew Kulayige, 
Chairperson – ASSAR

13:00– 13:10 Q&A Session All delegates

13:10- 13:20 Sponsor’s Moment GrandRe ( Gold, 5min) + 
Mayfair Insurance ( Gold, 5min) 

13:20 - 15:00  Lunch Break All delegates

15:00 -17:00 Sport Activities – 
Beach Volleyball, Board Games

All delegates

06:00 - 08:00 Breakfast (at your own stay) All delegates

12:10 - 12:20 Q&A Session All delegates

12:20 - 12:30 Sponsor’s Moment
MUA (Gold, 5 min) 

+ 
Britam (Gold Plus, 5 min)

11:40 - 12:10 Reimagining Risk – The Role of Reinsurance in 
Driving Innovation and Resilience in Emerging Risks

Mr. Kevin Mworia, MD –
Continental Reinsurance Kenya Ltd

10:40 - 11:20 Keynote Address Mr. Saul Sseremba, CEO – 
Insurance Training College Uganda

08:00 - 09:00 Arrival & Registration - 
Kivu Intare Conference Arena Organizing Committee

09:10 - 09:40 “The Role of Leadership and Professional 
Excellence in Driving Broker-Led Innovation 
in Africa”

Solomon Rubondo 
Technical Director-
Pentad Insurance Brokers Ltd

09:40 - 09:50 Q&A Session All delegates

09:00 - 09:10 Sponsor’s Moment
Africa Re (Gold, 5 min) 
+ Old Mutual (Gold, 5 min)

FRIDAY 12 SEPTEMBER 2025

Sponsor’s Moment

19:00 – 23:00 Gala Dinner – 
Theme: African Chic / African Night 
sponsored by FMRE 
Awards – Best Dressed Female & Male

MC Arthur Nkusi to announce 
winners, invite them on stage, 
present prizes, and 
thank sponsor
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10:40 – 11:40 All Women Panel - 
Innovating with Impact: 
“How Women are  Transforming Insurance 
Through  Technology, Inclusion, and 
Customer-Centric Solutions."

Moderator
Sheila Kirika 

Panelists:

Ovia K. Tuhairwe
CEO – Radiant Yacu

Ritah Mutesi
Vice President – IBAU 

Elinipa Elias
President  – TIBA

12:10 - 12:25 Insurance Industry Awards (15 min) MC Arthur Nkusi to announce 
winners and invite them on stage:
- Best General Insurer
- Best Life Insurer
- Best Medical Insurer
- Innovator of the Year
- Best Customer Experience

10:00 – 10:30 Tea Break All delegates

11:40 – 12:00 Q&A Session All delegates

12:00 – 12:10 Sponsor’s Moment TAN Re (Silver, 5 min) + 
Prime Insurance (Silver, 5 min)

10:30 -  10:40 Sponsor’s Moment AFR (Silver, 5 min) + 
WAICA Re (Silver, 5 min)

09:50 - 10:00 Sponsors Moment Regent Auto Valuers (Silver, 5 min) + 
Smart Applications (Silver, 5 min)

12:25  - 12:30 Conference Resolutions Kennedy Abuya

12:40 - 13:10 Appreciation Moment Ms. Mendies Mhiribidi, 
President – RIBA

13:10-15:00 Lunch Break All delegates

19:00 – 23:00 Closing Cocktail BBQ – 
Theme: Denim Night (Sponsored by Britam)
Awards – Best Dressed Female & Male

MC Arthur Nkusi to announce 
winners, invite them on stage, 
present prizes, and 
thank sponsor

06:00 – 10:00 Breakfast and Departure (at your own stay) All delegates

12:30 – 12:40 Vote of Thanks Dr. Ben Karenzi, 
Vice President – RIBA

SATURDAY 13 SEPTEMBER 2025

Alice Uwase, 
Country Manager for Rwanda 
and the Indian Ocean Islands. - 
ZEP-RE PTA Reinsurance Company

Actuarial Manager – Old Mutual Africa

15:00 -17:00 Sport / Relax Activities All delegates
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